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Questionnaire concerning in-hospital emergency setting and rapid
response system.

Tomoko Osakal,2, Keiko Shibaharal,2, Masaki nagasel,3

000
Background: It is required for all hospitals to establish rapid response system (RRS), which make possible to
respond directly to in-hospital emergency and critical setting to recognize them before the event and to prepare
them. However, it is unclear whether knowledge, technique, and learning and refreshing system is sufficient
concerning cardiopulmonary resuscitation (CPR) in decentralized small hospitals in rural depopulated regions
or not.
Methods: We evaluate our present status of response against emergency and critical conditions of hospitalized
patients using questionnaire survey for all staffs in 2016 and 2019.
Results: Survey response rate of questionnaires at 2016 and 2019 were 91% and 87%. A questionnaire survey
revealed that participation rate of learning course for CPR was increased from 40% to 60% in medical doctors,
from 32% to 45% in nurses, from 12% to 37% in medical technicians. The survey also revealed that the rate
of medical doctors wishing to participate in the learning course for CPR was increased from 55% to 60%, that
of nurses was from 54% to 59% while that of other hospital staffs was decreasing. Experiences of encountering
the scene of in-hospital emergency and critical setting was increasing from 85% to 90% in medical doctors,
from 58% to 68% and slightly increasing despite of low frequency in other hospital staffs. In-hospital
emergency call was known by over 90% of all staffs. Th e second questionnaire survey revealed that experience
of attempt of activation of emergency call system was 10% in medical doctors, 12% in nurses, 11% in medical
technicians, 33% in health care center staffs, and 9% in office workers and experience of participate in
emergency call system was 80% in medical doctors, 36% in nurses, 18% in medical technicians, 59% in health
care center staffs, and 36%i n office workers.
Conclusions: We constructed a knowledge and training to reduce the staffs’ burden and to do actual action. A
questionnaire survey revealed its everyday usage. Non-certified intra-hospital training course for CPR as part
of our business may be also required.
Key words: in-hospital emergency setting, in-hospital CPA, Rapid Response System (RRS)
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