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The report of the west fourth-floor ward: opinions from staff!

Junko Shiraishi?

Abstract: This ward is a general acute care ward. We mainly admit orthopaedic patients. We gathered opinions
from our staff 2 years after the relocation and renovation of the ward. The air conditioning of the entire building
and the exclusive lift for staff and patients were evaluated. Four-bed rooms and private rooms, the amenities and
medical instruments in every room, and the shower room and bathroom in every ward were also evaluated. The
staff station was made wide and open, enabling easy response to patients and visitors. The fact that the restroom
and lounge in the ward are near the station was appreciated. The wide door of the ward is helpful when it comes to
passing a large bed. Although there is insufficient manpower and a large gap between what we want to do and
what we can do, we try to perform good nursing care, being aware of our ambitions and responsibilities, with a
smile and sympathy, aiming to “be polite and provide good nursing with plenty of time to spare for one’s mind.”
We hope to have an enjoyable and comfortable workplace and to politely respond to patients and their families by
facilitating communication among the staff members.

Keywords: cooperation with other professionals and divisions; performing nursing work; enjoyable and
comfortable workplace
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